
 Integrated Content  Delivery System  

 

Highlights 
imercion provides a single integrated 
plat form of  web server,  database, 
repository and retail store toolkit  in 
a single system. 

A toolkit  provides for rapid 
development  of  retail stores and 
value added services t hat  are 
required to support  a full  range of  
device t ypes. 

Features and Benefits 
!  Fully Integrat ed Web Server.  

Minimal  conf igurat ion required 
for operat ion 

!  Integrat ed Database. All dat a is 
accessible f rom the def ined web 
applicat ions. 

!  Full  cont rol  of  mult i-level  pricing 
and revenue allocat ion (value 
chain) by imercionÕs inbuilt  
cont racts management  system. 

!  Rapid development  of  addit ion 
services using the Web Queries 
API and def init ion language. 

!  Opt ional use of  the int ernal  
General Ledger System to allow 
f inancial  t racking of  the retailers 
business. 

!  It  can also be linked to any 
existing account ing system via 
XML or API links. 

!  Virtual  Hosting Supported. A 
single instance ut il izing a single 
public IP address may support  
mult iple stores with mult iple 
operat ional paramet ers. Ideal for 
a hosting provider.   

!  imercion is supplied with an 
extensive range of  APIs that  allow 
any operator to develop it s own 
unique look and feel  and can be 
easily integrat ed with any 
existing storef ront  providing a 
comprehensive engine room in 
the short est possible t ime. 

!  imercion was developed by a 
team of professionals with years 
of  experience and in conj unct ion 
with the help and input  of  
successful cont ent  managers. 

Overview 
imercion is a total content  delivery plat form that  offers content  
providers,  content  aggregators,  t elecommunicat ions operators and 
enterprises the abilit y to deliver any t ype of elect ronic content  or 
mobili ty applicat ion t o any type of device Ð f ixed or mobile.  It  can be 
licensed and operated independent ly or i t  can be ut ilized as a ful ly 
managed service.   Its low cost  st ructure makes i t  ideal for any t ype of 
enterprise and it  can scale to manage even t he largest  content  port folio. 

In t he world of delivering elect ronic content  t here are normally two 
choices,  ei t her a complex,  loosely coupled,  mult i-server system with 
many points of possible failure or a single plat form environment  
consist ing of mult iple components t hat  are int egrated together. 

imercion was developed on t he premise that  an enterprise should be able 
to run an ent ire retail/ wholesale operat ion from a single plat form that  is 
ful ly int egrated including components from web server t o web design 
toolkit ,  from user regist rat ion to dynamic device support ,  f rom product  
repository to cont ract  management  and product  delivery. 

End User  Benef its 
imercion provides searching, viewing,  select ion, purchase and download 
of content  via a single int erface by any device from PCs to mobiles. 

imercionÕs user int erface is simple to understand and operate and t he 
web and WAP based portals have exact ly t he same look and feel.   
Imercion offers a complete set  of published APIs allowing any enterprise 
to develop its own branded web and WAP portals. 

imercion links t o all exist ing payment  portals such as PayPal and 
merchant  credit  card links as wel l as being able to produce and process 
pre-paid vouchers from mult iple sources.   It  can also be linked t o a 
mobile operatorÕs prepaid or billing systems for direct  charging. 

System Administrator Benef its 
Queue Management  - to link to t he outside world wit hout  being 
dependent  on the internals of another partyÕs system.  Adapters al low 
access to queues buil t  on TCP, HTTP,  FTP and even email.  

Remote Update - t he system can be updated from a remote locat ion by 
simply sending a change to t he update queue. This wi l l be processed,  
scheduled and executed.  Most  changes can be implemented wit hout  
restart  of t he server. 

Int egrated Backup - imercion has an integrated backup/ restore 
capabilit y wit h full logging and mirror capabili t ies. 

Job Scheduling - t he idea is to be able to have t he system happi ly 
working away wit h minimal int ervent ion.  Jobs can be defined and 
scheduled t o provide t he maj ority of housekeeping funct ions.   

Workf low - defines all  maj or funct ions and act ivit ies t hrough a point  and 
click graphical editor.   Join j obs, funct ions, queries and reports 
together.  Al lows easy definit ion of approvals, not if icat ions and 
customized processing. 
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Detailed Features 
Integrated Web Server 

!  Fully Compliant  Web server is integral to 
the same code base as the rest of  the 
system. 

!  Can operate in fail-over and load balance 
conf igurat ions 

!  Provides standard CGI Support  for 
implement at ion of  specialist 
customisat ions. 

!  Provides di rect  API Calls via GET/ POST, 
SOAP and AJAX style calls into the funct ions 
within the base engine. 

Web Services Access 

!  imercion provides bot h an inbuilt  SOAP 
server and client .  All API calls made by 
GET/ POST can also be executed as SOAP 
calls. 

!  Securit y model maint ained over SOAP calls. 

!  Dynamic generat ion of  WSDL allows creat ion 
of  dynamic services and the immediat e 
publishing of  t hem without  restart  of  
system. 

Integrated Directory 

!  Provides a single repository of  all 
Customers, Suppliers, Employees and ot her 
ent it ies.  

!  Shareable across instances via t he int ernal 
queuing service 

!  External API allows rapid authent icat ion,  
registrat ion and update of  user informat ion.  

!  All act ivit y l inked to a single user.  

!  User authent icated to any number of  email 
addresses and telephone handset  numbers. 

Product  reposit ory 

!  All Digital products may be stored direct ly 
within the integrated digital repository.  

!  Products can be any downloadable cont ent ,  
or subscript ion based linked to specif ic real-
t ime services such as streaming video 

!  The repository provides direct  download 
services once an item is purchased f rom a 
store and payment  made. 

!  Mult iple stores can access the cont ents of  
the same repository.  This means a publisher 
can publish once, and be sold by mult iple 
ret ailers. 

 

 

Vir tual Host ing Capable 

!  One instance of  t he plat form on one IP 
address may support  mult iple stores. 

!  The Store is ident if ied by t he Host 
component  of  the incoming URL 

!  Store def init ion includes the dynamic 
sending of  device specif ic home pages 
based upon the t ype of  device connect ing.  

!  Operat ional parameters are def ined on a 
per store basis. Mult iple stores may have 
the same owner.  

Retail Store ToolKit  

!  Creat ion of  Dynamic Cont ent  based upon 
Database Queries. Use of  embedded HTML 
tags. 

!  Fully exposed API for al l relevant  part s of  
the core engine and data it ems. 

!  Proper division of  labour between 
programmers, administrators and web 
designers. 

!  Over 1000 dat a it ems exposed during t he 
ÔpreparesÕ of a web page. Allows f ine 
cont rol over the content  of  pages and the 
logic of  the site.  

!  Product  Query Engine, User Registrat ion,  
Payments and delivery of  products. 

!  User comment  and rat ings API.  

Universal  Device Support  

!  Support  for WML, XHTML MP and classic 
HTML allow t he system to support  the full 
range of  device t ypes. 

!  Web designer is able to dynamically 
conf igure pages based upon informat ion 
presented regarding the capabilit ies of  the 
device.  

!  One applicat ion can be writ t en t hen 
deployed to the full  range of  devices on the 
market .  

!  Dynamic conversion of  content  such as 
images to the capabilit ies of  the connect ing 
device.  

Dynamic Service Creat ion 

!  Services can be created dynamically by 
using the WEB Queries service.  This allows 
dynamic script ing in the running system. 
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!  Services are def ined in the Services 
Directory and may be linked to t he 
individual portal  and searched for using the 
Services API.  

!  Services can be any web page, web service,  
imercion internal  service,  dynamic web 
query or Scryer Web Dat a Mining calls. Plug-
ins allow the integrat ion of  ot her ext ernal  
funct ions into t he running system 

Integrated Database Engine 

!  All Dat a it ems, including digital products 
are stored within a fully featured relat ional  
database. 

!  External access to other database engines 
provided by plug-in architect ure.  

!  ODBC access to t he Dat abase Engine 
provided to secured users. 

!  Integrat ed backup, mirroring and failover 
support  provided. 

Secur it y Services 

!  Full  SSL Web Serving capabilit y for secure 
applicat ions. 

!  User access to Rich Client  def ined by full  
ACL access to individual record level if  
required. 

!  Encrypted Client / Server Links may be 
conf igured. 

!  Securit y API allows creat ion of  dynamic 
random check words to prevent  API 
spoof ing.  

Cont racts 

!  A cont ract  can be def ined between up to 
three part ies for the purpose of  revenue 
allocat ion and t racking. 

!  A cont ract  may be def ined either forward 
f rom the wholesale price or backward f rom 
the ret ail price set  by the retailer.  

!  Breakdown is by percentage between each 
part y of  the cont ract .  

!  All part ies are not if ied of  all sales via daily 
report ing.  

Digital Rights Management  

!  Forward lock capabilit y conf irmed prior to 
content  delivery to device.  

Web Data mining 

!  System can query for informat ion contained 
in web pages on ot her sites. 

 

!  Queried informat ion can be reformat ted, 
imported to database or included in anot her 
web page. 

!  Informat ion f rom external web pages can be 
ÔwrapperedÕ to provide a SOAP web service.  

Rat ing 

!  Rat ing categories def ine the def init ion of  
adult  cont ent ,  violence, polit ics and 
religious t hemes. Products are assigned to a 
rat ings category 

!  Each geography is def ined with limit s of  
each of  the rat ings parameters. 

!  Product  searches will not  ret urn it ems that  
exceed the rat ings levels permit ted in the 
geography of  the users handset  or physical 
locat ion.  

Report  Writ ing - Searches 

!  Reports may be created using t he inbuilt  
report  writer.  These may be automated and 
published as HTML or via queuing sent  by 
email t o the appropriate recipients. 

!  Searches can be created and stored for 
later use. Can be called f rom the GUI,  f rom 
a web query,  workf low or a scheduled j ob.  

Value Added Services 

!  Value added services are supported by t he 
use of  the referral API.  The referral API will 
queue referrals using the internal queuing 
engine. 

!  External Services can be linked via a variet y 
of  t ransport  services including HTTP, FTP, 
email.  

!  Sample Value Added Services include 
Photocasting Server.  

Administ rat ion Services 

!  Remote product  update capabilit y via 
inbuilt  queuing facilit ies. 

!  Client  Server login allows modif icat ions of  
plat form operat ion in real-t ime. 

!  Rapid Restart  in event  of  failure or 
maintenance. < 40 seconds. 

!  Job Scheduler.  Allows the automat ic 
execut ion of  funct ions or services at  
predet ermined t imes or based upon certain 
event  t riggers. 

!  Workf low Management .  Allows t he creat ion 
of  customized workf lows based upon a 
graphical  draw and execut e model.  


